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Microsoft certifies professional trainers and learning coastdtwho
demonstrate and maintain technical and instructional expertisg M&rosoff
technologies and who apply their skills to today’s leargingronment for
information technology (T ") and information worker (W ") professionals.

The Microsoft Certified Trainer credential allows studen@ning providers,
and organizations to identify skilled professionals who dealiver training on
Microsoft technologies and products. With an MCT Certifiaatimainers may
have a competitive edge in their career and are a vital resourcéawysto
technical and IW training communities.

The Microsoft Certified Learning Consultant credential allovgaaizations
and training providers to identify skilled professionalwvean design, develop,
and deliver consultative learning solutions based on Micrtscifinologies and
products.

To achieve MCLC status, in addition to other requirementsleétaéerein,
MCLCs must first achieve MCT status. Therefore, unless stgtedifically as
applying to MCLCs, all references to MCTs will also applfMGLCs.

In addition to industry recognition, Microsoft providd€Ts and MCLCs with
a valuable set of resources to help them become some of the be&tiech
instructional professionals in the world. These certifiafgasionals will
receive a number of program benefits and special offers, ingudi

Authorization to teach Microsoft Courses using Official Microsoft
Learning Products and/or Microsoft Dynamics Learning Products
and/or Microsoft IW Courses at Microsoft Certified Partner for
Learning Solutions and Microsoft IT Academy locationsBecause
MCTs play such an important role in the training processyddbft
requires that Microsoft Courses and Microsoft IW Courseseated at
or through Microsoft Certified Partners be delivered onlyyeyTs.

Internet access to Trainer Kits for all Official Microsoft Learning
Products and Microsoft Dynamics Learning Productgincluding—
but not limited to—Microsoft Official Courses, Micros@fficial
Workshops, Microsoft Official Seminars and Microsoft O8Hici
Clinics). More information on the Official Microsoft LeargifProduct
portfolio is available at
http://www.microsoft.com/learning/en/us/start/start-tighurses.aspx.

Trainer Kits are available to download through the MCT Dioati
Center. Additional content is added throughout the year.

Internet access to all instructor resources for Microsoft Official
Academic Coursesupon textbook adoption.Resources are available
via the MOAC Homepage hosted by Microsoft's academic publisher,
John Wiley & Sons (http://www.wiley.com/college/microgoft

Access to the library of MicrosoftLearning E-Learning products

Ability to acquire full-packaged Trainer Kits for Official Microsoft
Learning Products and Microsoft DynamicsLearning Products and
accesdo available online virtual labs. MCTs may acquire Trainer
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Kits at a discounted cost from their local fulfillment censerd access
to online virtual labs and E-Learning courses may be acquired at
Microsoft E-Learninglfttps://www.microsoftelearning.com

Trainer Kits are not currently available for Microsoft éarning
Products; howevemicrosoft IW Learning Products will be available
through the established Microsoft distribution channel andbe
Trainer download center as Microsoft shall determine in #sreftion.

Microsoft Certification exam discounts.MCTs receive a forty-five
percent (45%) discount on MCP and Microsoft Dynamics a@atibn
exams in countries where the exam cost is equivalent to US$125 o
more. In countries where the exam cost is less than the equieglent
US$125, MCTs receive a twenty percent (20%) discdaraddition,
MCTs are eligible for additional discounts (up to 65% Jotdien they
take an exam within the first ninety days of its release. SeRI@IT
Benefits page
(http://www.microsoft.com/learning/en/us/certification/mctagpb2)
for specific rules and restrictions.

Invitations to beta exams MCTs are among the first candidates to receive
early invitations to take beta MCP exams. These invitationgasted
to the MCT Member newsgroups.

MCT readiness support.Join us at our monthly Live Meetings (the Third
Thursday sessions) or view recorded sessions in our M@diifess
Library. We offer technical readiness and portfolio readinebglfo
you prepare for new courses in less time, while having mquadt. We
also offer a soft skills track that can help you fine-tungr yaining
delivery skills.

Microsoft Press book discountsReceive a 40 percent discount on all
printed books and a 50 percent discount on all e-baoteiMicrosoft
Press (O'Reilly) catalog.

Free Microsoft TechNet Plus Direct subscription MCTSs receive a free
one-year subscription to TechNet Plus Direct for online acedsise.
MCTs still receive a 20% discount if TechNet Plus is orderechedia.
TechNet Plus is the definitive technical resource collection for IT
professionals—now with full versions of Microsoft soétve for
evaluation purposes only. This is the comprehensive setafroes IT
professionals rely on for solving technical problems, evalgatnd
planning Microsoft technologies, and building technical sk{iMay not
be available in all countries).

Virtual hard disk images for Official Microsoft Learning Pro ducts and
Microsoft Dynamics learning products MCTs may order a set of
DVDs containing the base images required to teach Virtual PCezhabl
learning products. (Note: MCTs must use virtual hard ihiglges in
accordance with the License Terms that accompany them.)

Courseware support MCTs may use a special support alias
(support@mscourseware.cpto ask questions or report problems
about Official Microsoft Learning Products and Microsoft Bgrics
Learning Products components. This support service can yasigtith
lab issues, content clarification, or other technical issuaterkto the
Courseware materials. Coverage is worldwide, although resudLaice
delivered in English only.
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Exclusive access to the MCT member site and the monthly MCT &$h
newsletter. The MCT Member Site and MCT Flash newsletter provide
timely updates on MCT and MCLC Program announcements, Miftros
Certification and Courseware information, trainer events, aaciap
promotions.

Special offers for the MCT community. Many products and services are
offered free of charge or at a discount for MCTs. These spédfaas o
can be found on the MCT 2010 Special Offers MCT Member Site.

MCT and MCLC member newsgroups on the Internet The newsgroups
allow you to share training tips and exchange informatioh yaur
peers and Microsoft.

Exclusive invitations to and discounts on Microsoft evest These
invitations are offered periodically in connection with Techafd
other major Microsoft events.

Microsoft Certified Trainer and Microsoft Certified Learning
Consultant logos The MCT and MCLC Logos and other materials
allow you to identify yourself to Microsoft Certified Pagt for
Learning Solutions (Cearning Solutions Partner”) and other
Authorized Customers and students.

MCTs can find instructions for locating &CT Benefits web sitat
http://www.microsoft.com/learning/en/us/certification/magbxegtab2
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To become an MCT, you must complete these steps, as furthidedbielow:

1. Earn an accepted Microsoft Certified ProfessionsllGP ") or Microsoft
Certified Business Management Solutions Professional credential

2. Prove your instructional presentation skills
Obtain a Metrics that Matter ID
4. Apply to become an MCT and pay the annual fee.
If you have questions about the MCT Certification requiremehtase contact

your region’sMicrosoft Regional Service Center
(http://mwvww.microsoft.com/learning/en/us/help/help-defaytds

Before you apply to become a Microsoft Certified Trainer, yostracquire
either an MCP or a Microsoft Dynamics credential for the MEdgram. To
view the list of credentials visit thcquire a Valid Microsoft Certification
Web site
(http://www.microsoft.com/learning/en/us/certification/mctadpb3).

The purpose of this requirement is to verify that MCT<ehaproven technical
base of skills and job role competency from which to teaamifg a Microsoft
Certification shows that you have demonstrated your profigiene/orking
with Microsoft products and technologies in a field oriole(s) associated
with your credential. You may only teach Microsoft CoursesMicrosoft IW
Courseghat map to the certifications you hold (see Section 3, MCT
Competencies).

The following requirements are for MCT candidates in NortreAoa. MCT
candidates outside North America may complete one of the folipaptions,
or may contact their local Microsoft Regional Service CenRB(C") at
http://www.microsoft.com/learning/en/us/help/help-defautbafer alternative
requirements in their region.

To demonstrate that you possess instructional presentatilsnygsu must have
completed at least one of the following requirements (pleaseaie on your
MCT Application which one(s) you have achieved):

Achieve the Certified Technical Trainer (CTT+) certification from
CompTIA. (PrepMasters USAyww.prepmasters.com

Attend and pass an instructional presentation skills ar-treg-trainer
course taught by an approved Microsoft training providebya
training provider who is a member of the CompTIA LearnidigaAce
(CLA) Program. Findapproved training provide(®repMasters USA,
www.prepmasters.comTraining providers Excedpreadsheet
(http://www.microsoft.com/learning/en/us/certification/mct.atpk3.

Provide evidence of your certified instructor credential from ointhe
following vendors:

Cisco Systems
Citrix

Novell

Oracle
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Provide evidence of your employment as an instructor by an
Accredited Academic Institution

Microsoft uses a program called Metrics that Matté4{M ") to enforce
ongoing certification requirements. In order to enroll as@ddoft Certified
Trainer, you must acquire &TM account(*MTM ID ")
(http://www.metricsthatmatter.com/NewMCTINMTM/EnrolIMCT.a3pK you
are already a user of MTM, you may use your current MTM 2 MICT
Enrollment Tool requires you to enter your MTM ID durieigroliment. See
Section 4 for additional details.

The MCT Enrollment Tool is available on tMeCP Member Site
(https://mcp.microsoft.com/mcp/enroliment/enroliment.3sjyou must
complete the online Application, pay the annual program fee,udmdisthe
appropriate documentation to the address that is specified MCT
Enrollment Tool. (Note: Application process and timeling/wary by country.
MCTs will be notified.)

Fees vary depending on your country of residence. The reg@ar M
enroliment/annual fee remains the same for MCTs delivering Miftros
Courses. However, MCTs that deliver only Microsoft IW Gasrwill pay the
reduced, MCT-IW-enrollment/annual fees until such time thet sudividuals
achieve MCT status in an IT Pro, Developer or Microsoftddgits
Competency to deliver Microsoft Courses. Once an individuakaehisuch
MCT Competency status to deliver Microsoft Courses, thevithail is
required to pay the difference between the MCT-IW enroliment/arfieeand
the regular MCT enrollment/annual fee for the current program lretire next
program year, the individual must pay the regular MCT énssit/annual fee.

Please refer to the online fees table at
http://www.microsoft.com/learning/en/us/certification/mees$.aspifor
specific information.

Please allow at least two weeks for processing of required dotsiiy the
appropriate RSC. When your Application has been approvedyiidue
notified by e-mail, you will receive an MCT Welcome Kit, ayal will be
granted access to the MCT Member Site.
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The MCT Program encompasses the instruction of a wide rarigesoft
technologies to a wide range of audiences. To help ensure reldgancy
particular audiences, MCTs are assigned to one or more Competsaszaeson
the certification(s) that they hold. All competencies are faaritie
Competency Documetcated on thécquire a Valid Microsoft Certification
web site fittp://www.microsoft.com/learning/en/us/certification/mct.apho1

).

MCTs conducting Public Training are restricted to teaching dgizit Courses
and/or Microsoft IW Courses associated with their Competenkiést of
Microsoft Courses and Microsoft IW Courses associatederitih Competency
is available aMicrosoft Coursesind Microsoft IW Courses
(https://mcp.microsoft.com/mct/program/competencies.msthe MCT's
transcript will list the MCT’s Competencies as well as therbBoft Courses
and Microsoft IW Courses that an MCT is qualified to teach.

'Public Training using Official Microsoft Learning Produdticrosoft
Dynamics Learning Products, or Microsoft IW Learning Paislimay only be
taught at a Learning Solutions Partner location, a Micro$ofidademy
location, or on-line on behalf of a Learning Solutionsiarbr a Microsoft IT
Academy. MCTs may provid@®rivate Training using Official Microsoft
Learning Products, Microsoft Dynamics Learning Productdfiorosoft IW
Learning Products at a Learning Solutions Partner’s locati@a customer’'s
location or via a Microsoft Certified Partner at its locatithcustomer’s
location, or another classroom, as long as the hardware irf angtovenues
complies with the hardware requirements in the Trainer Kitsctivagéspond
with the Microsoft Course being taught. MCTs must comyt the terms of
conditions of the EULA included with any Microsoft Course®;, Microsoft
IW Learning Product, and/or the terms of the MCT Downloadt€r, as
applicable for the Courseware or Microsoft IW Learning Probteatg used.

MCTs that hold an MMI or MOS:I credential may provide tiagnusing IW
Learning Products at IW Customer locations, provided thatddoft IW
Learning Products may not be used to provide training foosn-Authorized
Customer and/or at a non-Authorized Customer’s location.

“public Training” means open enrollment classes that a companyTor |
Academy offers and delivers to the general pulslia classroom setting or via
online delivery. These classes can include studérim one to many
organizations and include individuals not affildtevith a company or
organization.

%Private Training” means private, instructor-led training classest tia
company offers and delivers to students employedrbgontracted to a single
organization with whom such company has a contmdeach a predefined
learning objective.

Only Microsoft Partners who hold a Learning Solni@ompetency and IT
Academy members may provide Public Training usiogrGeware and
Microsoft IW Learning Products. Microsoft Certifieshd Gold Certified
Partners who do not have a Learning Solutions Coemgg may only use
Courseware and IW Learning Products for Privatenimg or internal,
Microsoft Partner employee staff training. LearnBgutions Partners may
also provide Private Training using Courseware Miatosoft IW Learning
Products.
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MCTs may belong to more than one Competency, but theyhoidall
necessary certifications for each Competency to which they belonge
Microsoft Courses or Microsoft IW Courses may require thatMCT belong
to multiple Competencies in order to conduct training (se&iB&mns on
Microsoft Course Delivery above).
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Microsoft recognizes and promotes MCTs as professionalsavehskilled in
Microsoft software, technologies, and learning products. Bedd@3es play
such an important role in the learning process, it is impbothat MCTs
perform instructionally and technically at the level requiredeiover the best
possible training to IT professionals and developers.tHi®réason, the MCT
Program requires that MCTs consistently maintain a high thalstomer
satisfaction and a minimum level of training activity throogithe Program
Term.

The 2010 Program Term is divided into four program qusirter

Quarter 1: April 1, 2010 through June 30, 2010

Quarter 2: July 1, 2010 through September 30, 2010
Quarter 3: October 1, 2010 through December 31, 2010
Quarter 4: January 1, 2011 through March 31, 2011

To simplify the process of collecting evidence in supporéqtirements,
Microsoft will use information collected by the Metrics thaatkér program to
determine MCT Certification status. More information aboatNMtTM program
is available athttp://www.knowledgeadvisors.cgm

On a quarterly basis, no more than 10% of your customefagzdion scores as
reported by the MTM program may be in the DissatisfiedADSange (1-4
points on a 9-point scale). Your MCT Certification will tescinded if your
DSAT scores exceed 10% in each of two consecutive quarters.

MTM reporting is provided to Microsoft automatically on@mgoing basis. At
various times during the Program Term, Microsoft will doct reviews and
audits to ensure reporting compliance and integrity.

To remain an MCT in good standing, you must deliver at @astMicrosoft
Course using Courseware or one Microsoft IW Course dingpsoft IW
Learning Products —in a valid venue (Learning Solutions Bgrih Academy,
Microsoft Partner’s customer site)— during your first yagian MCT.
Compliance will be determined based on student evaluations reegided
recorded in the Metrics that Matter program.

The following are approved Courseware that may be used foeded
Microsoft Courses and specifically exclude any Microsoft legrpiroducts
developed for information workers (e.g., Microsoft IW LeagiProducts):

Official Microsoft Learning Products, (including Micros@fficial
Courses, Microsoft Official Workshops, Microsoft Officiéminars
and Microsoft Official Clinics, including both classroom andline
training) developed for IT Professionals and Developers

Microsoft Dynamics Learning Products

Custom courses made up of at least fifty percent (50%) Official
Microsoft Learning Products or Microsoft Dynamics Learning
Products or three Official Microsoft Learning Product modules
(whichever is less), provided that such courses are custoroizad f
Learning Solutions Partner by a Microsoft authorized disttoib

Microsoft Official Academic Curriculum f1IOAC ) or Microsoft
Academic Learning SeriesALS") courses, developed for IT
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Professionals and Developers, when delivered at a Microsoft IT
Academy or other Accredited Academic Institution

The following are approved courseware that may be used foedet
Microsoft IW Courses and specifically exclude any Coursewaréstinat a
Microsoft IW Learning Product (e.g., not developed for Méafb Windows,
Windows Vista, Microsoft Office XP, Microsoft Office 2007)

Official Microsoft Learning Products, (including Micros@fficial
Courses, Microsoft Official Workshops, Microsoft Officeéminars
and Microsoft Official Clinics, including both classroom andline
training)

Custom courses made up of at least fifty percent (50%) Official
Microsoft Learning Products or Microsoft Dynamics Learning
Products or three Official Microsoft Learning Product modules
(whichever is less), provided that such courses are customizad fo
Learning Solutions Partner by a Microsoft authorized disttoib

Microsoft Official Academic Curriculum f1IOAC ) or Microsoft
Academic Learning SeriesALS”) courses when delivered at a
Microsoft IT Academy or other Accredited Academic Institution

Microsoft reviews MCT compliance with the requirements listeavalon a
guarterly basis. Microsoft will use data provided by the Mpidgram to
determine whether MCTs are compliant with program requiremeaiis.re to
remain compliant may result in decertification.

Microsoft will conduct audits each year to ensure that MCT fusiting MCT
Program requirements. You should prepare and keep a fileegitinds that
indicate delivery of Microsoft Courses and/or Microsoft I\Wugses, as
applicable. These proofs of compliance should match the tteahgou list in
your renewal Application. If you are contacted regarding an araditwill be
required to provide proof that you fulfilled these requieats.

Audit candidates are selected randomly. However, your chancesgf bei
selected for an audit may increase if you meet one or more fafllihweing
conditions:

Your average customer satisfaction score ranks in the top queréll
MCTs.

Your average customer satisfaction scores change significantlgdret
two consecutive program quarters.

A disproportionate number of your MTM evaluations (based o
regional norms) are entered by you or a Learning Solutiornsd?ar
administrator rather than your students.

A disproportionate number of your MTM evaluations (based o
regional norms) are anonymous.

If the audit determines that you have intentionally falsifiedr credentials, or
you cannot produce evidence of compliance, you will be decertiliegending
on the severity of noncompliance, you may be permanently dembriithis
strict application of MCT Certification requirements is irded to protect the
value of the MCT credential for the vast majority of MCTs valbhide by the
requirements of the MCT Program.

In addition to reasons delineated in the Agreement, MCTs osaytheir MCT
Certification for these reasons:
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Teaching a Microsoft Course or Microsoft IW Course withagihg
student course materials in their original form (for examdeg
photocopied student or trainer materials).

Teaching a Microsoft Course without using the relevant Maftos
Courseware.

Teaching a Microsoft Dynamics Course without using the retevan
Microsoft Dynamics Learning Product.

Teaching a Microsoft IW Course without using the relevant déioft
IW Learning Product.

Cheating on MCT Program requirements.
Falsifying MTM evaluations.

Cheating on an MCP or Microsoft Dynamics exam or helpinghemot
candidate cheat on an MCP or Microsoft Dynamics exam. Iicasis,
you will also permanently lose your MCP certifications.

Cheating on a Microsoft Office Specialist exam or helping leerot
candidate cheat on a Microsoft Office Specialist exam. In this yase,
will also permanently lose your MCP certifications.

Using the MCT Logo and/or MCLC Logo in a manner thatatied the
terms and MCT Agreement you signed in the MCT and MCLC
Application.

Not representing Microsoft or the Learning Solutions FaytT
Academy, Microsoft Certified Partner, and/or IW Customer
professionally and ethically.

Using Courseware or Microsoft IW Learning Products, inclgdiny
trainer materials, in a manner that is not consistent wittetid-user
license agreementEEULA ") that accompanies such materials and/or
the EULA on the MCT Download Center, as relevant to the specifi
materials.

Teaching a Microsoft Course and/or a Microsoft IW Course in
Competency in which you are not certified.

Teaching a Microsoft Course and/or a Microsoft IW Courséoand
using Courseware and/or IW Learning Products not in accorakétite
the Agreement or the following:

0 Providing Public Training using Courseware and/or IW
Learning Products at or for an entity that is not a Learning
Solutions Partner or IT Academy, unless such entity is
approved by Microsoft in writing to do so.

0 Providing any training using any Courseware or Microdaft |
Learning Products for an entity that is not an Authorized
Customer.
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To become an MCLC, you must complete these steps, as fuetaded below:

1. Earn the MCT credential
2. Submit a Case Study proving your consultative learningisalgkills
3. Submit an attestation letter from the customer profiled i gase study.

If you have questions about the MCLC Certification requiremqaieéase
contact your region'Microsoft Regional Service Center
(http://www.microsoft.com/learning/en/us/help/help-defaulixaspr
assistance.

Before you apply to be an MCLC, you must first be an ME§adod standing.
Although there is no minimum tenure requirement, you magé experience
designing, developing, and delivering consultative learnihgieas for your
MCLC Application to be considered.

To demonstrate that you have skills and experience desigmweloging, and
delivering consultative learning solutions, you must stilbn@ase Study
describing a project that you completed within the last twosy@amhich you
played a lead consultative role, demonstrating the required cengees. For a
further description of these competencies refer to SectiontlidICLC
Application.

You may download the MCLC Application, which includes detailed
instructions and a Case Study format and requirements fM@T Member
Site. Case Studies submitted without using this fornilatat be reviewed or
processed.

MCLC Applications and Case Studies are accepted throughoutdne y

As part of the MCLC Certification approval process, the MQ&view Board
will review, evaluate, and approve the Case Studies of MidrGsufified
Learning Consultant applicants. Microsoft will not pravigersonal identifiable
information from your MCLC Application or MCT record tbe Review Board
(unless you put such information in your Case Studygrdéioft, or its
subcontractor, will review your Application and attestafianmn (“Letter of
Attestation”); however, only the information presented in your Case\Siilll
be used by the MCLC Review Board in evaluating your MCLClisppon.
You must notinclude any identifying information (including your name,
customer’s company name or their identifying informatioproject name, or
customer contact name) in your Case Study. Your MCLC Aqation will be
disqualified if there is any personal identifying inforntian in your Case
Study.

To verify the accuracy of your Case Study, you must sudnétter of
Attestation signed by an authorized representative of the cuspooiied in
your Case Study, attesting to your accuracy of the Case Stddpanrole in
it. You may download the Letter of Attestation template ftae\MCT
Member Site. Applications submitted without using thestér of Attestation
template will not be reviewed or processed.

You may submit the Letter of Attestation on customer legtgdtto your
Regional Support Centéhnttp://www.microsoft.com/learning/en/us/help/help-

default.aspxby fax.
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Upon confirmed receipt of both the MCLC Application andlib#er of
Attestation, the MCLC Review Board will review your Case $t{ydur Letter
of Attestation will not be forwarded to the Review Boargieserve
anonymity). Following the MCLC Review Board'’s review and aatibn of
your Case Study, you will receive one of the following fic#tions via email
(to your email address on file).

Approval notifications are sent to all successful candidates upon
completed review oll submitted Case Studies. Microsoft intends to
send these notifications within 90 days of when the MCLC
Applications were received.

Incomplete notificationsare sent by your RSC individually and
immediately if a preliminary review of your Application istn
complete and/or does not include all of the required supgorti
documents and/or there is conflicting or incomplete informatdio the
supporting documents. The email notification will inclweeat
components of your Application need revision and/or nede to
included when you resubmit Application. Your Applicationl wot be
sent to the MCLC Review Board until this additional infatran has
been received by the RSC.

Incomplete notifications are sent individually if the MCLC Review
Board believes your Case Study needs more supporting evidence in
one or more required competency sections. An MCLC Application
Status Form that will note the competencies of your Case 8tatly

the MCLC Review Board considers to be incomplete will be séht w
incomplete notifications. You will need to complete the sectioof

this form that are marked incomplete and return it with your
Application when you resubmit it.
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The MCT Program is an annual program for individuals Middials who are
not currently MCTs may elect to join at any time during Frogram Term.
Individuals who are MCTs in good standing may renew tM&T status
during the renewal period (March 1, 2010 through AprlZ0L0). MCTs that
do not renew their MCT status may still elect to re-ennolhe MCT Program
later in the Program Term, but their transcript will reflectraarruption in their
certification status.

You may apply to renew your MCLC Certification at the samme tyou apply
to renew your MCT credential. In order to maintain your MIOCertification,
you must meet the following requirements:

1. You must re-commit to the MCLC Program on an annual tsis
accepting the MCLC terms and conditions when you renew y@ir M
Certification.

If you choose not to re-commit to the MCLC Program, willbe decertified
as an MCLC, but you will retain your MCT Certificationyibu successfully
renew your MCT Certification.

MCTs that are decertified for cause (see Section 4 above) witenattowed to
re-enroll in the MCT Program for a period of one yeaofsihg their
decertification. Where the cause is sufficiently severe, theithdiVmay be
prohibited from re-enrolling in the MCT Program in petjitgt
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Because the MODL experience differs from the traditional classtcomng
experience, it is suggested you complete the MODL authorizatamess in
order to teach MODL courses. This process includes attendiwigwaing four
recorded Microsoft Live Meeting sessions and reviewing theeatglof a
MODL course by an authorized instructor.

For detailed instructions, visit the MODL page on the MCa@niber website:
(https://mcp.microsoft.com/mct/modi/authorization/Default.r)sp

" n #

If you cannot or do not choose to renew your MCT Certificaturing the
annual renewal period, you will be decertified. This meansythatvill lose
your MCT benefits and will no longer be certified to prevtdaining using
Official Microsoft Learning Products or Microsoft Dynamicsdrning
Products. However, you may apply for reinstatement atiangy t

To have your MCT Certification reinstated, you must applysing the MCT
Enrollment Tool, which you can access from the MCP Member \&iteen you
are reinstated, you maintain your MCT Certification start dét@adih your
transcript will reflect the interruption in your MCT Céidation history. If you
were an MCLC, your MCLC Certification may be restored as well.
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All terms not defined in this Appendix 1 or the MCT av@LC Program Guide will
have the meaning given such terms in the Microsoft Certifiath&r and Microsoft
Certified Learning Consultant Agreement that must be enteredyndnd between
Microsoft (or such other entity indicated therein) and eacfi i MCLC (the
“Agreement’).

“Accredited Academic Institution” in the United States and Canada, means

An institution of higher education accredited by a recognizgidmal or
regional accrediting body. The following are considered such
accrediting bodies:

Accrediting Commission of Career Schools and Colleges of
Technology

Accrediting Council for Independent Colleges and Schools
Commission of the Council on Occupational Education
Accrediting Council for Continuing Education and Training
American Association of Educational Service Agencies
Bureau of Private Post-Secondary and Vocational Education
Middle States Association of Colleges and Schools
New England Association of Schools and Colleges
North Central Association of Colleges and Schools
Northwest Association of Schools and Colleges
Southern Association of Colleges and Schools
Western Association of Schools and Colleges

A secondary institution accredited by the state or province.

Military training institutions

Organizations belonging to the American Association of Edurati
Service Agencies are also eligible. In Canada, institutions sapply the
proof that they have been granted Publicly Funded or Privatatidoal
Status by their respective provincial government.

Outside the United States and Canada, please contact the appropriat
Regional Service Center for information about approved accretitidg in
your region.

“Competency” means a classification system for MCTs that identifies the jo
roles and/or technologies in which the MCT has demonstratdidipncy by
earning the Microsoft certification corresponding to a particdOtmmpetency.

“Metrics that Matter” or “MTM”  means a program conducted by Knowledge

Advisors, in cooperation with Microsoft, for collectingyrapiling, and
reporting customer satisfaction information.
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“Microsoft Authorized Customers” (authorized education channels)
include Microsoft Certified Partners for Learning Solutiflnsarning Solutions
Partners), Microsoft Certified Partners, and institutionthé Microsoft IT
Academy Program (IT Academy) and/or such other entities as enatthdny
Microsoft in writing.

“Learning Solutions Partners”is the premier training channel authorized
to teach Microsoft Courses to IT professionals. These coepant
Microsoft Certified Partners who meet specific requiremenesio the
Learning Solutions competency, which include the proper haevrainer,
and training environment for Official Microsoft Learning Buots,
Microsoft IW Learning Products, and/or Microsoft Dynaniiesrning
Products.

“Microsoft Certified Partners” are independent companies that encompass

a broad range of expertise and vendor affiliations. Micrd3eftified
Partners who have not earned Learning Solutions competenty atat
authorized to acquire Official Microsoft Learning Productsgigisoft IW
Learning Products, and Microsoft Dynamics Learning Prodhoctsgver,
they may only offer private training as part of a largest@mer solution or
training to their internal staff. They do not need to meaifdthe same
requirements as Learning Solutions Partners but may nottiadver offer
public training using Official Microsoft Learning Produdtdicrosoft IW
Learning Products, and/or Microsoft Dynamics Learning &ctxd

“Microsoft IT Academy Program”(“IT Academy”) includes Accredited
Academic Institutions that are authorized to deliver Microsofir€es and
Microsoft IW Courses (less than 12 hours per week) tesiis enrolled at
that institution.

“Program Term” means the MCT 2010 program term, which runs from April

1, 2010 through March 31, 2011. All MCT Program requésta must be met
during this period.
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